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Fluidity Over Friction



Bruce Lee

“Be like water making its way through cracks. 
Do not be assertive, but adjust to the object, 
and you shall find a way around or through it. 

If nothing within you stays rigid, outward 
things will disclose themselves.”





1 Mile Deep
277 Miles Long

2 Billion Years Cool
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& Predictable
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Comprehensive 
& Liberating
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Mud



“Down the road”
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◆ Product Management
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◆ Software Development

◆ Digital Marketing

◆ Product Management





◆ What agents are best?

◆ How to craft the perfect prompt?

◆ What models are smartest?



Orgs that runs in the mud 
will spend the next two years 
explaining why their AI pilots 

almost worked.







Thank you. One North is a digital experience agency that combines 
curiosity, scale, and agility to shape the future. 

As part of TEKsystems, a leading provider of business and technology services, we offer 
boutique solutions to solve complex problems. Our multidisciplinary teams of 
strategists, designers, and technologists excel in research and discovery, experience 
strategy, design, experience management, and technology implementation. Whether 
clients are establishing a vision for an experience or optimizing an existing one, we help 
businesses understand their audiences, design experiences, maximize technology, and 
bring their digital ideas to life. The world’s most successful companies rely on us to forge 
the future through electrifying work that sparks innovation and drives results.
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