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We Are So F#*!*#ing Authentic!





In 1980, sequels made up 
34% of top grossing films.

By 2024, Franchise 
releases made up 83% 
of Hollywood’s box office.
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Marshall McLuhan
⬥ Rose to prominence critiquing and describing how 

digital technologies were changing us.

⬥ “The Medium is the Message” highlighted how 
what we choose to send our messages with has 
its own signals.



Walter Ong

⬥ Studied the differences in primarily 
Oral vs. Literate cultures.

⬥ Was a student under Marshall McLuhan; provided 
the rigor behind McLuhan’s theories.



ORALITY AND LITERACY

Walter Ong

“Fully literate persons can only with 
great difficulty imagine a culture with 
no knowledge whatsoever of writing 
…or even the possibility of writing.”



DIFFERENCES IN ORAL CULTURES

Rhythmic, easy-to-remember proverbs

Long oral performances used catalogues of 
pre-configured phrases to fit the meter.

Use of musicality and song in performances

Stories focused on familiar, known characters.



DIFFERENCES IN ORAL CULTURES

Knowledge derived from the collective 
experiences of yourself and your tribe.

Learning came from doing, not imagining.

Results oriented—When poor results happened, 
it was often attributed to actions by Gods.



DIFFERENCES IN ORAL CULTURES

For something to be known, it would require “empathetic, 
communal identification to the known.”

You would put yourself in the stories, relate to the 
stories to build out the experiences.

Crowds during performances would shout out common 
phrases and be a part of the performance.



DIFFERENCES IN ORAL CULTURES

Any social behavior that exhibits conflict, 
fighting, threats or submission.

“Proverbs and riddles are not used simply to store knowledge 
but to engage others in verbal and intellectual combat.”

- Walter Ong



Map of the Gonja Territory



THE HOLY BIBLE, KJV

Genesis 10:1-10

“Now these are the generations of the sons of Noah, Shem, Ham, and Japheth: and unto 
them were sons born after the flood.
The sons of Japheth; Gomer, and Magog, and Madai, and Javan, and Tubal, and Meshech, 
and Tiras.
And the sons of Gomer; Ashkenaz, and Riphath, and Togarmah.
And the sons of Javan; Elishah, and Tarshish, Kittim, and Dodanim.
By these were the isles of the Gentiles divided in their lands; every one after his tongue, 
after their families, in their nations.
And the sons of Ham; Cush, and Mizraim, and Phut, and Canaan.
And the sons of Cush; Seba, and Havilah, and Sabtah, and Raamah, and Sabtechah: and 
the sons of Raamah; Sheba, and Dedan.
And Cush begat Nimrod: he began to be a mighty one in the earth.
He was a mighty hunter before the LORD: wherefore it is said, Even as Nimrod the mighty 
hunter before the Lord. And the beginning of his kingdom was Babel, and Erech, and 
Accad, and Calneh, in the land of Shinar.”



Part Two:

Literacy



ORALITY AND LITERACY

Walter Ong

Literacy separated the 
knower from the known.” 

“



LIBRARY OF ALEXANDRIA



Alexander Luria
⬥ Studied remote, primarily Oral areas in the 

Central Asia regions of the USSR at the brink 
of modernization in the 1930s.

⬥ The testing of logic and reason on these regions 
set much of the foundations for Ong and others.



All bears in the North 
are white. 

A friend who lives in the 
north sent a letter saying 
he had seen a bear. 

What color was the bear?



“How should I know? 
Ask your friend who saw 
the bear.”

“To go by your words, they 
should all be white.”



Cultures were influenced by how much 
literacy or orality was present.

Orality Literacy



Cultures were influenced by how much 
literacy or orality was present.

Orality Literacy



Marshall McLuhan

We walk 
backwards into 
the future.”

“



Medium

Enhances Reverses

Retrieves Obsolesces

McLuhan’s Tetrad of Media

McLuhan, Ong and others studied how new 
media’s impacts could be categorized into 4 areas:

⬥ Enhances: What does the media bring to the forefront?

⬥ Retrieves: What does the medium recover which 
was previously lost?

⬥ Obsolesces: What does the media move to the 
background?

⬥ Reverses: What does the medium flip into at its extremes?

Medium



The Internet, Especially 
‘Internet 2.0,’ Allowed the 
Audience to Respond

It was responded to, conversed with.

The turn to Orality accelerated.

No longer was the content viewed 
isolated, internally.



Monitoring the Situation



The Known Is Reunited 
With the Knower

“The truth is dear to me, but dearer still is Plato.”

- Andrey Mir

"Plato is dear to me, but dearer still is the truth.”









Part Three:

Business & 
Professional 
Implications





Proof of Thought



PROOF OF THOUGHT

Erik Wiffin

“There’s been no way to write a great self-evaluation except 
to think really hard about the past year and write everything 
down in a logically coherent structure. If you answer all the 

questions in your project plan template, you’ve probably got 
a pretty good grasp of what needs to happen.”





MEMORY TO WRITTEN RECORD

Michael Clanchy 

“Existing documentary evidence was not ignored, but it 
was subjected to scrutiny. In Domesday Book, the 

information is so detailed that the jurors may well have had 
documents in front of them. Nevertheless, any information 

they got from these documents had to be rechecked and 
channeled through their sworn testimony.”



ROBERT OF SAINT MARTIN’S BROKEN KNIFE (1148)



Validate the 
knowledge of the 

meeting participants.

Repeat details to 
cement knowledge 

in memory.

The New 
Purpose 

of Meetings



Artifacts are too 
ubiquitous and less 
consumed/valuable at 
time of decisions.

Our presence is the 
broken knife.





WALL STREET JOURNAL

Tara Ford Payne

“It’s so much more than a copywriter, 
this is truly bringing to life scenarios, 

situations and opportunities to 
advocate for our members.”



How Can We Survive This Trend?







⬥ Push data closer to local tools, where it 
can be collected with workflows.

⬥ Requires strategic, hard heavy-lifting of 
consistency in data labeling and 
data-as-a-product concepts.

⬥ Consider data and insights as a 
content team.



Three Shifts for 
the Transition 
to Orality

01
Validate, don't just present. 
Meetings should reinforce 
understanding.

03
Data should be conversational.
Custom dashboards fade. 
Trusted knowledge lasts.

02
Write to think, speak to persuade.
Writing proves your thinking; 
presence shows your conviction.



Thank you. One North is a digital experience agency that combines 
curiosity, scale, and agility to shape the future. 

As part of TEKsystems, a leading provider of business and technology services, we offer 
boutique solutions to solve complex problems. Our multidisciplinary teams of 
strategists, designers, and technologists excel in research and discovery, experience 
strategy, design, experience management, and technology implementation. Whether 
clients are establishing a vision for an experience or optimizing an existing one, we help 
businesses understand their audiences, design experiences, maximize technology, and 
bring their digital ideas to life. The world’s most successful companies rely on us to forge 
the future through electrifying work that sparks innovation and drives results.
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